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MRJSVQEXMSR�
�

4IVWSREP�-RZMXEXMSRW
4IVWSREPP]�MRZMXI�ZMWMXSVW�XS�EXXIRH�WIVZMGIW�SV�GSQQYRMX]�IZIRXW�F]�IRGSYVEKMRK�QIQFIVW�XS�VIEGL
SYX�XS�XLIMV�JVMIRHW��JEQMPMIW��GS�[SVOIVW�SV�RIMKLFSVW�[MXL�E�JVMIRHP]�ERH�TIVWSREP�[IPGSQI��.YWX
FIMRK�MRZMXIH�GER�QEOI�EPP�XLI�HMJJIVIRGI��%RH�VIQIQFIV�XS�VITIEX�XLI�MRZMXEXMSR�ERH�OIIT�MX�STIR�

ORS[MRK�XLEX�MX�QE]�XEOI�XMQI�FIJSVI�WSQISRI�MW�EFPI�XS�EGGITX�
�

0IEVR�XS�-RZMXI
8IEGL�XLI�GSRKVIKEXMSR�LS[�XS�MRZMXI�RI[�TISTPI�XS�NSMR�WIVZMGIW�ERH�IZIRXW��'VIEXMRK�E�WTIGMEP

TVSKVEQ�SV�XVEMRMRK�[LIVI�QIQFIVW�GER�PIEVR�LS[�XS�[IPGSQI�ERH�MRZMXI�GER�FI�LIPTJYP��%RH�HSMRK
XLMW�XVEMRMRK�XSKIXLIV�EW�E�KVSYT�GVIEXIW�ER�MRXIVEGXMZI�ERH�GSQQYRMX]�FYMPHMRK�STTSVXYRMX]��'VEJXMRK
WMQTPI�TLVEWIW�SV�SRI�PMRIVW�EFSYX�]SYV�GLYVGLƅW�QMWWMSR�ERH�MXW�GSQQYRMX]��ERH�TVEGXMGMRK�LS[�XS
YWI�XLIWI�TLVEWIW��[MPP�WYTTSVX�XLI�MRZMXEXMSR�TVSGIWW�ERH�LIPT�QIQFIVW�JIIP�QSVI�EX�IEWI�[MXL�MX�

�
4VE]�ERH�&I�)\GIPPIRX��ƈ4VE]�YRXMP�]SYV�LIEVX�EGLIW�ERH�XLI�XIEVW�JPS[�Ɖ�

+VS[MRK�E�GLYVGL�ERH�FSSWXMRK�MXW�EXXIRHERGI�MW�WIVMSYW�FYWMRIWW��ERH�MW�[SVXL]�SJ�EXXIRXMSR�
MRZIWXQIRX��ERH�TVE]IV��-X�MW�EPWS�XLI�FYWMRIWW�SJ�GVIEXMRK�E�[IPGSQMRK�IRZMVSRQIRX�[LIVI�RI[FMIW
ERH�PSRKXMQI�QIQFIVW�EPMOI�EVI�HVE[R�XS�]SYV�I\GIPPIRGI��&I�I\GIPPIRX�MR�[IPGSQMRK��MRZMXMRK��ERH
EXXIRHMRK�XS�TISTPI�[LS�GSQI�XS�]SYV�WIVZMGIW��-X�MW�KSSH�XS�VIQIQFIV�XLEX�[LIVI�SYV�JSGYW�KSIW�

XLMRKW�KVS[�
� ĝ
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7IRH�SYX�TSWXGEVHW�XS�QIQFIVW�ERH�RIMKLFSVW
1EOI�ZMWMXW�XS�GSRZEPIWGIRX�LSQIW�SV�QIQFIVW�[LS�EVI�LSWTMXEPM^IH�
+S�XS�XLI�TEVO�ERH�TEWW�SYX�FPIWWMRK�FEKW��PYRGL�FEKW��SJJIV�TVE]IV�ERH�[IPGSQI�TISTPI�XS
GLYVGL
,EZI�ER�EFFVIZMEXIH�GLYVGL�WIVZMGI�SYXWMHI�MR�XLI�TEVO��QEOMRK�WYVI�TVMSV�XS�XLI�WIVZMGI�XS
TEWW�SYX�JP]IVW�ERH�MRZMXI�TISTPI
;EPO�XLI�7ER�%RXSRMS�RIMKLFSVLSSH�ERH�WLEVI�TSWXGEVHW�ERH�JP]IVW�XS�MRZMXI�TISTPI�XS
GLYVGL�
,EZI�ERRYEP�JEQMP]�ERH�JVMIRHWƅ�HE]�XS�IUYMT�QIQFIVW�IREFPMRK�XLIQ�XS�VIEGL�SYX�XS�ERH
IZERKIPM^I�IZIV]�LSQI�[MXLMR�E�SRI�QMPI�VEHMYW

8EGXMG����������*MRH�YRMUYI�[E]W�XS�VIEGL�SYX�XS�ERH�IRKEKI�[MXL�SYV�GSQQYRMX]�ERH
RIMKLFSVLSSH�

8LMW�SYXVIEGL�QE]�MRGPYHI��

7XVEXIK]��������)ZERKIPMWQ�XLVSYKL�HMKMXEP�SYXVIEGL�ERH�KVS[XL

8EGXMG����������/IIT�HMKMXEP�IRKEKIQIRX�XSSPW�PMOI�XLI�[IFWMXI�ERH�WSGMEP�QIHME�GYVVIRX�ERH
EGXMZI

9THEXI�EPP�[IFWMXI�ERH�WSGMEP�QIHME�GLERRIPW�VIKYPEVP]�XS�IRWYVI�WIVZMGI�WGLIHYPIW�ERH�IZIRX
XMQIW�EVI�EGGYVEXI��ERH�WS�XLI�GLYVGLƅW�QMWWMSR�MW�GPIEVP]�LMKLPMKLXIH�ERH�IEWMP]�YRHIVWXSSH�
8LI�[IFWMXI�MW�SYV�SVKERM^EXMSRƅW�JEGI�MR�XLI�[SVPH��ERH�RIEVP]�EPP�ZMWMXSVW�[MPP�YWI�XLI�GLYVGL
[IFWMXI�XS�JMRH�XLI�PSGEXMSR�ERH�WIVZMGI�XMQIW��IWTIGMEPP]�HYVMRK�XLI�LSPMHE]W�

8LI�MRGVIEWMRK�RYQFIV�SJ�EGGIWWMFPI�ERH�IEW]�XS�YWI�SRPMRI�XSSPW�ERH�XLI�TS[IV�SJ�WSGMEP
QIHME�TVSZMHI�GLYVGLIW�[MXL�XLI�TIRYPXMQEXI�WSPYXMSR�XS�GSRRIGX��MRZMXI�ERH�KVS[�XLIMV
GSRKVIKEXMSRW��'SYTPIH�[MXL�IWWIRXMEP�TIVWSREP�MRZMXEXMSRW�ERH�JVMIRHP]�IRGSYVEKIQIRX�
GLYVGLIW�VIEPP]�HS�LEZI�XLI�TS[IV�ERH�STTSVXYRMX]�EX�XLIMV�JMRKIVXMTW�XS�TSWMXMZIP]�MQTEGX�XLIMV
EXXIRHERGI�SR�E�[IIOP]��QSRXLP]��ERH�]IEVP]�FEWMW�

ĕĔ
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7SGMEP�QIHME�GSRXIRX�WGLIHYPI
0MZI�WXVIEQMRK�WIVZMGIW�SR�*EGIFSSO
*EGIFSSO�EHZIVXMWMRK�JSV�GLYVGL�TVSKVEQQMRK
4SWXMRK�EPP�GLYVGL�ERRSYRGIQIRXW�SR�XLI�[IFWMXI�ERH�JEGIFSSO�TEKI
)ZEPYEXMRK�ERH�MQTVSZMRK�XLI�YWI�SJ�>SSQ�JSV�WIVZMGIW�ERH�TVSKVEQQMRK
(IZIPSTMRK�E�[IIOP]�SV�QSRXLP]�IQEMP�RI[WPIXXIV

8EGXMGW����������(IZIPST�E�HMKMXEP�GSQQYRMGEXMSRW�WXVEXIK]�XLEX�MRXIKVEXIW�MRXS�XLI�GLYVGLƅW
HMKMXEP�TVIWIRGI�

4MIGIW�SJ�XLMW�WXVEXIK]�GER�MRGPYHI�

7XVEXIK]��������-RGVIEWI�XLI�WTEGI�ERH�JYRGXMSR�SJ�'LYVGL�JEGMPMXMIW

8EGXMG����������4EVXRIV�[MXL�RIMKLFSVMRK�SVKERM^EXMSRW��WYGL�EW�XLI�WGLSSP�XS�YWI�XLIMV�TEVOMRK
PSXW�JSV�GLYVGL�WIVZMGIW

8EGXMG����������9WI�XLI�GLYVGL�ZER�XS�SJJIV�XVERWTSVXEXMSR�XS�GLYVGL

8EGXMG����������6IWIEVGL�XLI�STTSVXYRMX]�XS�VIRX�E�HMJJIVIRX�TVSTIVX]�[MXL�TEVOMRK�ERH�GPEWWVSSQW
JSV�GLYVGL�TVSKVEQQMRK

ĕĕ



*2$/����,03529(�7+(
&+85&+Ě6�),1$1&,$/
6867$,1$%,/,7<�	
23(5$7,21$/
(;&(//(1&(

3FNIGXMZI������-QTVSZI�SYV�JMRERGMEP�WXEFMPMX]�WS�SYV�MRGSQI�MW�IUYEP�XS�SV
KVIEXIV�XLER�SYV�I\TIRWIW�F]�XLI�FIKMRRMRK�SJ������

7XVEXIK]��������-QTVSZI�SYV�JMRERGMEP�TPERRMRK

8EGXMG����������)WXEFPMWL�E�JMRERGMEP�ZMWMSR�JSV�XLI�'LYVGL�ERH�TYFPMWL�MX�ERRYEPP]

,EZMRK�ER�YTHEXIH�ERH�TYFPMG�JMRERGMEP�ZMWMSR�ERH�TPER�JSV�IEGL�]IEV�[MPP�LIPT�XS�OIIT�'LYVGL
QIQFIVW�ETTVEMWIH�SJ�XLI�'LYVGLƅW�JMRERGMEP�TMGXYVI��1SRXLP]�YTHEXIW�GER�FI�TYFPMWLIH�XS
QSRMXSV�TVSKVIWW�SJ�XLI�JMRERGMEP�ZMWMSR�ERH�HVMZI�JYRHVEMWMRK��

8EGXMG����������)WXEFPMWL�XLI�ERRYEP�FYHKIX�SRI�QSRXL�TVMSV�XS�XLI�ERRYEP�GSRJIVIRGI

*SGYW�XLI�'LYVGLƅW�FYHKIX�TPERRMRK�EVSYRH�XLI�2I[�=IEV�'SRJIVIRGI��EPPS[MRK�XLI�'LYVGL�XS
TVIWIRX�MX�EX�XLI�GSRJIVIRGI�ERH�VIGIMZI�JIIHFEGO��8LI�'LYVGL�GER�XLIR�LSWX�E�QIIXMRK�JSPPS[MRK
XLI�GSRJIVIRGI�JSV�FYHKIX�EHNYWXQIRXW��

8EGXMG����������)RWYVI�XLI�'LYVGLƅW�JMRERGMEP�XIEQ�LEW�EGGIWW�XS�XLI�WOMPPW��VIWSYVGIW��ERH�XSSPW�XLI]
RIIH�JSV�JMRERGMEP�TPERRMRK�ERH�FYHKIXMRK

1EOI�WYVI�XLI�JMRERGMEP�XIEQ�MW�XVEMRIH�SR�XLI�PEXIWX�XIGLRSPSK]�ERH�GVIEXI�E�FEGOYT�W]WXIQ�JSV
XLI�JMRERGMEP�XIEQ�ERH�JSV�QIQFIVW�XS�FI�GVSWW�XVEMRIH��

7XVEXIK]��������-RGVIEWI�JYRHVEMWMRK�EW�E�WSYVGI�SJ�GLYVGL�MRGSQI

8EGXMG����������)WXEFPMWL�E�JYRHVEMWMRK�GSQQMXXII�SJ�EX�PIEWX���TISTPI�XS�TPER�ERH�VYR�'LYVGL
JYRHVEMWIVW

8EGXMG����������(IZIPST�E�WMKREXYVI�JYRHVEMWIV�JSV�XLI�'LYVGL�XS�FI�LSWXIH�ERRYEPP]��[MXL�VI[EVHW�JSV
XLSWI�[LS�VEMWI�XLI�QSWX�QSRI]

8EGXMG����������(IZIPST�E�JYRHVEMWMRK�QEXGL�TVSKVEQ�JSV�QIQFIVW�[LSWI�NSFW�EPPS[�JSV�QEXGL
HSREXMSRW ĕĖ
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3FNIGXMZI������1EOI�XLI�'LYVGL�SYV�QIQFIVWƅ�GLEVMXEFPI�KMZMRK�TVMSVMX]��KMZMRK
EX�PIEWX��	�SJ�ERRYEP�LSYWILSPH�MRGSQI�IEGL�]IEV�

7XVEXIK]��������-RGVIEWI�QIQFIV�XMXLMRK

8EGXMG����������(IZIPST�ERH�LSWX�E�XMXLMRK�[SVOWLST�XS�IRGSYVEKI�QIQFIVW�XS�KMZI�XS�XLI�'LYVGL
ERH�LIPT�XLIQ�TPER�XS�HS�WS�GSRWMWXIRXP]

8LI�XMXLMRK�[SVOWLST�WLSYPH�MRGPYHI�E�WIKQIRX�SR�IWXEXI�TPERRMRK��EYXSQEXMG�KMZMRK�JVSQ�XLIMV
QSRXLP]�MRGSQI��ERH�HSREXMSR�TPERRMRK�

8EGXMG����������4YFPMWL�XLI�GSRKVIKEXMSRƅW�KMZMRK�[MXL�RI[�HIZIPSTQIRXW�ERH�WYGGIWWIW�WS
QIQFIVW�ORS[�[LIVI�XLIMV�QSRI]�MW�KSMRK�ERH�XLI�MQTEGX�MX�LEW�JSV�XLI�'LYVGL

3FNIGXMZI������4VSGYVI�XLI�RIGIWWEV]�JYRHMRK�JSV�E�'LYVGL�JEGMPMX]�XLEX�QIIXW
SYV�RIIHW��

7XVEXIK]��������2I[�JEGMPMX]�TPERRMRK

8EGXMG����������+IX�XLI�GYVVIRX�'LYVGL�JEGMPMX]�ETTVEMWIH�MR�SVHIV�XS�HIXIVQMRI�LS[�QYGL�MX�GER�FI
WSPH�JSV

8EGXMG����������6IWIEVGL�ERH�MHIRXMJ]�RI[�TSXIRXMEP�JEGMPMXMIW�ERH�LS[�QYGL�XLI]�[SYPH�GSWX�XS�VIRX
SV�FY]

7XVEXIK]��������*YRHVEMWMRK�
�KVERX�VIWIEVGL

8EGXMG����������(IZIPST�E�JYRHVEMWMRK�GEQTEMKR�JSV�XLI�'LYVGL�JEGMPMX]

%PPS[�HSRSVW�XS�HIWMKREXI�XLIMV�JYRHW�XS�HMJJIVIRX�EPPSGEXMSRW�WYGL�EW�QSZMRK�IUYMTQIRX��VIRX�SV
WIGYVMX]�HITSWMX��HS[R�TE]QIRXW��IXG�

8EGXMG����������6IWIEVGL�ERH�ETTP]�XS�KVERXW�XLEX�GER�FI�YWIH�JSV�EGUYMVMRK�E�RI[�JEGMPMX] ĕė
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3FNIGXMZI������7XVIEQPMRI�GLYVGL�STIVEXMSRW�XS�MQTVSZI�WIVZMGI�ERH�WEJIX]�

7XVEXIK]��������(IZIPST�HSGYQIRXW�XS�WXERHEVHM^I�GLYVGL�STIVEXMSRW�ERH�WEJIX]�TVSXSGSPW

8EGXMG����������(IZIPST�ER�STIVEXMSRW�QERYEP�[MXL�WXERHEVH�STIVEXMRK�ERH�JMRERGMEP�TVSGIHYVIW�JSV
XLI�GLYVGL

8EGXMG����������'VIEXI�E�RI[�QIQFIV�SVMIRXEXMSR�LERHFSSO

8EGXMG����������(IZIPST�ER�IQIVKIRG]�STIVEXMSRW�TPER�XLEX�MRGPYHIW�'3:-(����ERH�SXLIV�TYFPMG
LIEPXL�WEJIX]�TVSXSGSPW

7XVEXIK]��������(MKMXM^I�VIGSVH�OIITMRK�XS�IRWYVI�PSRK�XIVQ�WIGYVMX]�SJ�XLI�GLYVGL�ERH�MXW
TVSTIVX]

8EGXMG����������0SGEXI�ERH�HMKMXM^I�EPP�VIGSVHW�MR�XLI�ƈGLYVGL�ZEYPX�Ɖ�MRGPYHMRK�FYMPHMRK�ERH�ZER�HIIHW�
QSVXKEKI�HSGYQIRXW��ERH�ER]�SXLIV�MQTSVXERX�PIKEP�ERH�JMRERGMEP�HSGYQIRXW

8EGXMG����������'VIEXI�ERH�QEMRXEMR�E�HMKMXEP�MRZIRXSV]�SJ�GLYVGL�IUYMTQIRX�ERH�JYVRMXYVI

ĕĘ
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3FNIGXMZI������(IZIPST�TVSKVEQW�ERH�WIVZMGIW�XLEX�IRKEKI�EPP�QIQFIVW�SJ�XLI
'LYVGL

7XVEXIK]��������-RGVIEWI�QIQFIV�IRKEKIQIRX�
�JIIHFEGO

8EGXMG����������(IZIPST�QIXLSHW�JSV�QIQFIVW�XS�TVSZMHI�JIIHFEGO�SR�'LYVGL�TVSKVEQQMRK

8LMW�GSYPH�MRGPYHI�EPPS[MRK�QIQFIVW�XS�KMZI�MRTYX�XS�XLI�GLYVGL�VITSVX�JSV�XLI�ERRYEP�GSRJIVIRGI
ERH�TYFPMWLMRK�E�GST]�SJ�MX�JSV�XLIQ�XS�WII��ER�ERRYEP�����JIIHFEGO�WYVZI]�JSV�XLI�TEWXSV��ERH
ERRYEP�IZEPYEXMSRW�JSV�JIIHFEGO�MQTVSZIQIRXW�RIIHIH�JSV�[SVWLMT�WIVZMGI�ERH�TVSKVEQQMRK�ERH
QIQFIVWLMT�[ERXW�RIIHW�JSV�RI[�TVSKVEQQMRK�

8EGXMG����������)RWYVI�QIQFIVW�EVI�EFPI�XS�FI�EGXMZI�MR�XLI�'LYVGL�MR�XLI�[E]�XLEX�FIWX�WYMXW�ERH
QSWX�MRXIVIWXW�XLIQ

8S�HS�XLMW��XLI�'LYVGL�GER�GVIEXI�E�WOMPPW�MRZIRXSV]�SJ�XLI�QIQFIVW�ERH�OIIT�MX�YTHEXIH��EW�[IPP�EW
E�QIQFIVWLMT�VSWXIV�XS�GETXYVI�[LIVI�QIQFIVW�EVI�GYVVIRXP]�MRZSPZIH�MR�XLI�GLYVGL�ERH�LS[�XLI]
QE]�PMOI�XS�FI�MRZSPZIH�MR�XLI�JYXYVI��-X�MW�EPWS�MQTSVXERX�XS�IRWYVI�EPP�QIQFIVW�LEZI�XLI
STTSVXYRMX]�XS�WIVZI�MR�WSQI�PIEHIVWLMT�GETEGMX]�JSV�HMJJIVIRX�QMRMWXVMIW�ERH�GSQQMXXIIW�

7XVEXIK]��������(IZIPST�RI[�TVSKVEQQMRK�XS�QIIX�QIQFIVWLMT�RIIHW

8YIWHE]�*EWXMRK
,SYV�SJ�4S[IV
4VE]IV�;SVOWLSTW�
-RJSVQEXMSREP�FVSGLYVIW�SJ�TVE]IV
4VSZMHMRK�STTSVXYRMXMIW�XS�TVE]�MR�[SVWLMT�WIVZMGIW�ERH�GLYVGL�QIIXMRKW
*SGYWIH�FMFPI�WXYHMIW��JEQMP]��]SYXL��]SYRK�GLMPHVIR��WMRKPIW��QEVVMIH��IXG�

8EGXMG����������'VIEXI�TVSKVEQQMRK�XS�IRLERGI�XLI�WTMVMXYEP�JSYRHEXMSR�ERH�KVS[XL�SJ�SYV�QIQFIVW
ERH�EWWMWX�XLIQ�XS�QEXYVI�MR�+SHƅW�;SVH

8LMW�TVSKVEQQMRK�QE]�MRGPYHI�

ĕę
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4VSZMHMRK�EGXMZMXMIW�JSV�OIITMRK�EGXMZI�ERH�MRZSPZIH
4VSZMHMRK�WIVZMGIW�XS�IRVMGL�XLI�KSPHIR�]IEVW
8ETTMRK�I\TIVMIRGIW�ERH�[MWHSQ�JSV�WLEVMRK�[MXL�]SYXL�QIQFIVW�ERH�GSRRIGXMRK�EGVSWW
KIRIVEXMSRW

4EVIRXMRK�WXVEXIKMIW
4EVIRXMRK�[SVOWLSTW
-RXIVEGXMZI�*EQMP]�0MZMRK�;SVOWLST
*EQMP]�KEXLIVMRK�IZIRXW

3TTSVXYRMXMIW�XS�JSWXIV�JEQMPMIWƅ�WTMVMXYEP�KVS[XL
)RGSYVEKI�HEMP]�JEQMP]�HIZSXMSRW

,IEPXL]�PMJIWX]PIW
)WXEFPMWL�,IEPXL�;SVOWLSTW
)\IVGMWI�%GXMZMXMIW��PMRI�HERGMRK��[EPOMRK�
4VSZMHI�SR�KSMRK�LIEPXL�VIWSYVGIW�ERH�MRJSVQEXMSR

%�QMRMWXV]�JSV�FYMPHMRK�VIPEXMSRWLMTW

8EGXMG����������(IZIPST�E�WIRMSV�QMRMWXV]�XS�XEVKIX�SYV�WIRMSV�QIQFIVWƅ�RIIHW

8LMW�TVSKVEQQMRK�QE]�MRGPYHI�

8EGXMG����������(IZIPST�TVSKVEQW�ERH�WIVZMGIW�XS�TVSQSXI�JEQMP]�[IPPRIWW�

8LMW�TVSKVEQQMRK�QE]�MRGPYHI�

8EGXMG����������,EZI�XLI�GLSMV�WMRK�IZIV]�7YRHE]�ERH�EPPS[�QIQFIVW�XS�I\TIVMIRGI�HMJJIVIRX�KIRVIW
SJ�QYWMG

ĕĚ
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8EGXMG����������,SWX�ER�ERRYEP�PIEHIVWLMT�VIXVIEX�[MXL�XLI�TEWXSV

8EGXMG����������)RWYVI�PIEHIVWLMT�EXXIRHW�VIKYPEV�PIEHIVWLMT�XVEMRMRK�STTSVXYRMXMIW

7XVEXIK]��������)RWYVI�XLEX�XLI�'LYVGL�PIEHIVWLMT�GSQQMXW�XS�EGXMZIP]�WIVZMRK�MR�EX�PIEWX
SRI�QMRMWXV]�SJ�XLI�GLYVGL�JSV�ER�EZIVEKI�SJ�EX�PIEWX�SRI�LSYV�TIV�QSRXL

3FNIGXMZI������+VS[�SYV�]SYXL�QMRMWXV]�XS����QIQFIVW�F]�XLI�FIKMRRMRK�SJ������

7XVEXIK]��������(IZIPST�RI[�]SYXL�TVSKVEQQMRK�XS�EXXVEGX�]SYRK�QIQFIVW�XS�XLI�'LYVGL

8EGXMG����������4VSZMHI�ER�IRVMGLMRK�ERH�TVSHYGXMZI�IRZMVSRQIRX�XLEX�[MPP�JEGMPMXEXI�VIGVYMXMRK�ERH
VIXEMRMRK�RI[�]SYXL�QIQFIVW

8EGXMG����������-RGVIEWI�EXXIRHERGI�MR�7YRHE]�7GLSSP�F]�TVSZMHMRK�FIXXIV�VIWSYVGIW�ERH�XIEGLIVW
ERH�QEOMRK�MX�E�JYR�I\TIVMIRGI�JSV�]SYXL
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���*URZ�DQG�([SDQG�WKH�&KXUFK�
WKURXJK�HYDQJHOLVP�DQG�FRPPXQLW\�
RXWUHDFK

�����,QFUHDVH�RXU�&KXUFK�
PHPEHUVKLS�WR�E\���QHZ�PHPEHU�
SHU�PRQWK�WKURXJK�WKH�HQG�RI������
WKURXJK�HYDQJHOLVP

�������(YDQJHOLVP�WKURXJK�FRPPXQLW\�
HQJDJHPHQW�DQG�RXWUHDFK

���������'HYHORS�D�EHWWHU�
XQGHUVWDQGLQJ�RI�RXU�FRPPXQLW\�
DQG�LWV�QHHGV
���������&RQQHFW�ZLWK�FRPPXQLW\�
RUJDQL]DWLRQV�WKDW�VKDUH�VLPLODU�
JRDOV�DQG�YDOXHV
���������3URYLGH�SURJUDPV�DQG�
VHUYLFHV�WR�PHHW�FRPPXQLW\�QHHGV
���������3URYLGH�HYDQJHOLVP�
ZRUNVKRSV�DQG�WUDLQLQJ�IRU�FKXUFK�
PHPEHUV�ELDQQXDOO\
���������)LQG�XQLTXH�ZD\V�WR�UHDFK�
RXW�WR�DQG�HQJDJH�ZLWK�RXU�
FRPPXQLW\�DQG�QHLJKERUKRRG

�������(YDQJHOLVP�WKURXJK�GLJLWDO�
RXWUHDFK�DQG�JURZWK

���������.HHS�GLJLWDO�HQJDJHPHQW�
WRROV�OLNH�WKH�ZHEVLWH�DQG�VRFLDO�
PHGLD�FXUUHQW�DQG�DFWLYH
���������'HYHORS�D�GLJLWDO�
FRPPXQLFDWLRQV�VWUDWHJ\�WKDW�
LQWHJUDWHV�LQWR�WKH�FKXUFK¶V�GLJLWDO�
SUHVHQFH

�������,QFUHDVH�WKH�VSDFH�DQG�IXQFWLRQ�RI�
&KXUFK�IDFLOLWLHV

���������3DUWQHU�ZLWK�QHLJKERULQJ�
RUJDQL]DWLRQV��VXFK�DV�WKH�VFKRRO��
WR�XVH�WKHLU�SDUNLQJ�ORWV�IRU�FKXUFK�
VHUYLFHV
���������8VH�WKH�FKXUFK�YDQ�WR�RIIHU�
WUDQVSRUWDWLRQ�WR�FKXUFK
���������5HVHDUFK�WKH�RSSRUWXQLW\�WR�
UHQW�D�GLIIHUHQW�SURSHUW\�ZLWK�
SDUNLQJ�DQG�FODVVURRPV�IRU�FKXUFK�
SURJUDPPLQJ

���,PSURYH�WKH�&KXUFK¶V�)LQDQFLDO�
6XVWDLQDELOLW\�	�2SHUDWLRQDO�
([FHOOHQFH

�����,PSURYH�RXU�ILQDQFLDO�VWDELOLW\�VR�
RXU�LQFRPH�LV�HTXDO�WR�RU�JUHDWHU�
WKDQ�RXU�H[SHQVHV�E\�WKH�EHJLQQLQJ�
RI�����

�������,PSURYH�RXU�ILQDQFLDO�SODQQLQJ

���������(VWDEOLVK�D�ILQDQFLDO�YLVLRQ�
IRU�WKH�&KXUFK�DQG�SXEOLVK�LW�
DQQXDOO\
���������(VWDEOLVK�WKH�DQQXDO�EXGJHW�
RQH�PRQWK�SULRU�WR�WKH�DQQXDO�
FRQIHUHQFH
���������(QVXUH�WKH�&KXUFK¶V�
ILQDQFLDO�WHDP�KDV�DFFHVV�WR�WKH�
VNLOOV��UHVRXUFHV��DQG�WRROV�WKH\�
QHHG�IRU�ILQDQFLDO�SODQQLQJ�DQG�
EXGJHWLQJ

�������,QFUHDVH�IXQGUDLVLQJ�DV�D�VRXUFH�
RI�FKXUFK�LQFRPH

���������(VWDEOLVK�D�IXQGUDLVLQJ�
FRPPLWWHH�RI�DW�OHDVW���SHRSOH�WR�
SODQ�DQG�UXQ�&KXUFK�IXQGUDLVHUV
���������'HYHORS�D�VLJQDWXUH�
IXQGUDLVHU�IRU�WKH�&KXUFK�WR�EH�
KRVWHG�DQQXDOO\��ZLWK�UHZDUGV�IRU�
WKRVH�ZKR�UDLVH�WKH�PRVW�PRQH\
���������'HYHORS�D�IXQGUDLVLQJ�
PDWFK�SURJUDP�IRU�PHPEHUV�ZKRVH�
MREV�DOORZ�IRU�PDWFK�GRQDWLRQV

�����0DNH�WKH�&KXUFK�RXU�PHPEHUV¶�
FKDULWDEOH�JLYLQJ�SULRULW\��JLYLQJ�DW�
OHDVW����RI�DQQXDO�KRXVHKROG�
LQFRPH�HDFK�\HDU

�������,QFUHDVH�PHPEHU�WLWKLQJ

���������'HYHORS�DQG�KRVW�D�WLWKLQJ�
ZRUNVKRS�WR�HQFRXUDJH�PHPEHUV�WR�
JLYH�WR�WKH�&KXUFK�DQG�KHOS�WKHP�
SODQ�WR�GR�VR�FRQVLVWHQWO\
���������3XEOLVK�WKH�FRQJUHJDWLRQ¶V�
JLYLQJ�ZLWK�QHZ�GHYHORSPHQWV�DQG�
VXFFHVVHV�VR�PHPEHUV�NQRZ�
ZKHUH�WKHLU�PRQH\�LV�JRLQJ�DQG�WKH�
LPSDFW�LW�KDV�IRU�WKH�&KXUFK

�����3URFXUH�WKH�QHFHVVDU\�IXQGLQJ�
IRU�D�&KXUFK�IDFLOLW\�WKDW�PHHWV�RXU�
QHHGV

�������1HZ�IDFLOLW\�SODQQLQJ

���������*HW�WKH�FXUUHQW�&KXUFK�
IDFLOLW\�DSSUDLVHG�LQ�RUGHU�WR�
GHWHUPLQH�KRZ�PXFK�LW�FDQ�EH�VROG�
IRU
���������5HVHDUFK�DQG�LGHQWLI\�QHZ�
SRWHQWLDO�IDFLOLWLHV�DQG�KRZ�PXFK�
WKH\�ZRXOG�FRVW�WR�UHQW�RU�EX\

�������)XQGUDLVLQJ�	�JUDQW�UHVHDUFK

���������'HYHORS�D�IXQGUDLVLQJ�
FDPSDLJQ�IRU�WKH�&KXUFK�IDFLOLW\
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���,PSURYH�WKH�&KXUFK¶V�)LQDQFLDO�
6XVWDLQDELOLW\�	�2SHUDWLRQDO�
([FHOOHQFH

�����3URFXUH�WKH�QHFHVVDU\�IXQGLQJ�
IRU�D�&KXUFK�IDFLOLW\�WKDW�PHHWV�RXU�
QHHGV

�������)XQGUDLVLQJ�	�JUDQW�UHVHDUFK ���������5HVHDUFK�DQG�DSSO\�WR�
JUDQWV�WKDW�FDQ�EH�XVHG�IRU�
DFTXLULQJ�D�QHZ�IDFLOLW\

�����6WUHDPOLQH�FKXUFK�RSHUDWLRQV�WR�
LPSURYH�VHUYLFH�DQG�VDIHW\

�������'HYHORS�GRFXPHQWV�WR�
VWDQGDUGL]H�FKXUFK�RSHUDWLRQV�DQG�
VDIHW\�SURWRFROV

���������'HYHORS�DQ�RSHUDWLRQV�
PDQXDO�ZLWK�VWDQGDUG�RSHUDWLQJ�DQG�
ILQDQFLDO�SURFHGXUHV�IRU�WKH�FKXUFK
���������&UHDWH�D�QHZ�PHPEHU�
RULHQWDWLRQ�KDQGERRN
���������'HYHORS�DQ�HPHUJHQF\�
RSHUDWLRQV�SODQ�WKDW�LQFOXGHV�
&29,'����DQG�RWKHU�SXEOLF�KHDOWK�
VDIHW\�SURWRFROV

�������'LJLWL]H�UHFRUG�NHHSLQJ�WR�HQVXUH�
ORQJ�WHUP�VHFXULW\�RI�WKH�FKXUFK�DQG�LWV�
SURSHUW\

���������/RFDWH�DQG�GLJLWL]H�DOO�
UHFRUGV�LQ�WKH�³FKXUFK�YDXOW�´�
LQFOXGLQJ�EXLOGLQJ�DQG�YDQ�GHHGV��
PRUWJDJH�GRFXPHQWV��DQG�DQ\�
RWKHU�LPSRUWDQW�OHJDO�DQG�ILQDQFLDO�
GRFXPHQWV
���������&UHDWH�DQG�PDLQWDLQ�D�
GLJLWDO�LQYHQWRU\�RI�FKXUFK�
HTXLSPHQW�DQG�IXUQLWXUH

���3URPRWH�NQRZOHGJH�DQG�
XQGHUVWDQGLQJ�RI�*RG¶V�:RUG�E\�
(QKDQFLQJ�&KXUFK�3URJUDPPLQJ

�����'HYHORS�SURJUDPV�DQG�VHUYLFHV�
WKDW�HQJDJH�DOO�PHPEHUV�RI�WKH�
&KXUFK

�������,QFUHDVH�PHPEHU�HQJDJHPHQW�	�
IHHGEDFN

���������'HYHORS�PHWKRGV�IRU�
PHPEHUV�WR�SURYLGH�IHHGEDFN�RQ�
&KXUFK�SURJUDPPLQJ
���������(QVXUH�PHPEHUV�DUH�DEOH�
WR�EH�DFWLYH�LQ�WKH�&KXUFK�LQ�WKH�
ZD\�WKDW�EHVW�VXLWV�DQG�PRVW�
LQWHUHVWV�WKHP

�������'HYHORS�QHZ�SURJUDPPLQJ�WR�
PHHW�PHPEHUVKLS�QHHGV

���������&UHDWH�SURJUDPPLQJ�WR�
HQKDQFH�WKH�VSLULWXDO�IRXQGDWLRQ�
DQG�JURZWK�RI�RXU�PHPEHUV�DQG�
DVVLVW�WKHP�WR�PDWXUH�LQ�*RG¶V�
:RUG
���������'HYHORS�D�VHQLRU�PLQLVWU\�WR�
WDUJHW�RXU�VHQLRU�PHPEHUV¶�QHHGV
���������'HYHORS�SURJUDPV�DQG�
VHUYLFHV�WR�SURPRWH�IDPLO\�ZHOOQHVV
���������+DYH�WKH�FKRLU�VLQJ�HYHU\�
6XQGD\�DQG�DOORZ�PHPEHUV�WR�
H[SHULHQFH�GLIIHUHQW�JHQUHV�RI�
PXVLF

�������(QVXUH�WKDW�WKH�&KXUFK�OHDGHUVKLS�
FRPPLWV�WR�DFWLYHO\�VHUYLQJ�LQ�DW�OHDVW�
RQH�PLQLVWU\�RI�WKH�FKXUFK�IRU�DQ�
DYHUDJH�RI�DW�OHDVW�RQH�KRXU�SHU�PRQWK

���������+RVW�DQ�DQQXDO�OHDGHUVKLS�
UHWUHDW�ZLWK�WKH�SDVWRU
���������(QVXUH�OHDGHUVKLS�DWWHQGV�
UHJXODU�OHDGHUVKLS�WUDLQLQJ�
RSSRUWXQLWLHV

�����*URZ�RXU�\RXWK�PLQLVWU\�WR����
PHPEHUV�E\�WKH�EHJLQQLQJ�RI�����

�������'HYHORS�QHZ�\RXWK�SURJUDPPLQJ�
WR�DWWUDFW�\RXQJ�PHPEHUV�WR�WKH�&KXUFK

���������3URYLGH�DQ�HQULFKLQJ�DQG�
SURGXFWLYH�HQYLURQPHQW�WKDW�ZLOO�
IDFLOLWDWH�UHFUXLWLQJ�DQG�UHWDLQLQJ�
QHZ�\RXWK�PHPEHUV
���������,QFUHDVH�DWWHQGDQFH�LQ�
6XQGD\�6FKRRO�E\�SURYLGLQJ�EHWWHU�
UHVRXUFHV�DQG�WHDFKHUV�DQG�PDNLQJ�
LW�D�IXQ�H[SHULHQFH�IRU�\RXWK
���������,PSOHPHQW�D�FKLOGUHQ
V�
FKRLU�WR�VLQJ�DW�OHDVW�RQFH�D�PRQWK�
GXULQJ�6XQGD\�VHUYLFH
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